
Your comments about our staff:  Kasie-Terrific from 4 a.m. Sunday morning until the service.  Matt just great from 
start to finish.    
 
                                                                                                                                               Name Withheld by Request 
 
Your comments about our staff:  Kasie was very thorough and gracious.   
 
                                                                                                       Kathryn A. Lobley, Daughter of Mary E. Shoemaker 
 
Your comments about our staff:  Wonderful!!  Betty pre-arranged the service—Excellent!!  Nate and Kasie—
Excellent!—Arranged service and met our needs.   
 
                                                                                                        Sandra Tilton, Daughter of Charlotte A. Kochenour 
 
Your comments about our staff:  We were very impressed with Kasie Watkins at our first meeting to discuss 
arrangements for Jack.  She was very kind, compassionate and professional.  We later met with Jessica Smith who 
was helpful, kind, compassionate and also professional, explaining all details of Jack’s service. 
 
Would you refer us to others?  Yes.  We would be happy to recommend Heffner Funeral Chapel to friends and 
relatives in the future.   
 
Additional comments:  We were also very pleased with how everything went so smoothly at the cemetery service, 
church service, and luncheon afterwards.  Everything was handled with dignity and grace.  Brigitte also was a big 
help in going over the post funeral information and was also very sweet and professional. Thanks so much,   
 
                    Charlotte M. Hess and Cheryl Oare, Jennie Hess and Alison Davis, Widow and Daughters of Jack Hess 
 
Your comments about our staff:  Matt and Kasie were exceptional.  I could not have asked for more compassionate 
care from two exceptional people.  I will always remember how special they made such a difficult time.  Matt and 
Kasie helped me every step of the way with a kind smile and caring heart.  They truly listened to my needs and took 
time to give me every option.  They both put so much thought and comfort in everything they do.  I will never forget 
them.  Please give them my best and my heartfelt gratitude from myself, my girls and my family.  They are both in 
the right profession and you are extremely lucky to have them, just as I was. Thank you so much.   
 
                                                                                                                               Mary Miller, Widow of Joseph Miller 
 
Your comments about our staff:  Couldn’t have been any better. 
 
Would you refer us to others?  Yes.  Excellent staff. 
 
Additional comments:  The Lewisberry branch has the best funeral director ever!  Kasie went above and beyond 
every expectation.  She was extremely helpful and her personality is such that she can calm anyone by just smiling 
and speaking.  We had a few issues in our family.  Kasie’s faith that everything would work out, and her persistence 
in visiting all possibilities with the siblings, made difficult times seem like there was always a solution up ahead.  
Thank you! Thank you!   
 
                                                                                                                            Wendy Keezel, Sister of Gary H. Miller 
 
Your comments about our staff:  Very professional, very organized, and Kasie was very easy to work with in this 
matter.   
 
                                                                                                                                               Name Withheld by Request 
 
 
 



Would you refer us to others?  Yes.  Kasie did a very good job.  Made my family and I feel so much better.  Thank 
you.  Brigitte did a very good job.  Thank you.   
 
                                                                                                        Mr. Donald L. Miller, Widower of Connie L. Miller 
 
Your comments about our staff:  Nate, Louella, Kasie and the entire staff at Heffner’s made the experience of 
planning and executing my father’s services as easy and pain free as possible.  I was especially impressed at the 
attentiveness that Nate showed my family throughout the entire process.   
 
Would you refer us to others?  Yes.  The facility was clean, staff was professional and the whole process was as 
pleasant as it could have possibly been given the unfortunate circumstances.   
 
                                                                                            Ms. Kristen Eddins, daughter of Dr. William R. Eddins, Jr. 
 
Dear Ernie Heffner: 
 
     I am writing to let you know what an extraordinary job Kasie Watkins did as celebrant at my mother Susan 
Thompson’s celebration of life ceremony.  Kasie was such a pleasure to work with and the extra personal touch she 
added at the end of the service was perfect.  I know my mother would have loved it.  
 
Your establishment is beautiful but it is people like Kasie (and Nate) that will keep families coming back to 
Heffner’s for their funeral needs.  Sincerely,   
 
                                                                                                             Heather Galla, Daughter of Susan A. Thompson 
 
Your comments about our staff:  I was very impressed with the way I was treated first by Matt Morris, what a kind 
young man, then after meeting Kasie Watkins, I was sorry I made my arrangements some way other than Heffner’s. 
 
Would you refer us to others?  Yes.  God bless.  I know my brother prepaid years ago and I’m sure with rising 
prices, you didn’t make any money from his passing.  I felt I was treated as well as someone who might have had a 
large, expensive funeral.  The kindness of Matt and Kasie helped me through this time.   
 
                                                                                                                           Janice Sewell, Sister of Mose L. Gilbert 
 
Your comments about our staff:  Matt was warm and professional and attentive to detail.  Special thanks also to 
Kasie, who was very helpful during the visitation.  You are fortunate to have a young woman with such grace and 
skill on your staff. 
 
Additional comments:  Thanks to Matt, John, Ernie, Kasie, Betty and all who made our experience comfortable and 
warm—like coming home.  Will enjoyed working at Heffner’s and was proud of the services you rendered then—
and I know would have been very happy with the way his service went.  It was wonderful to visit with and reminisce 
with the old gang.  Those days were among his/our best.  Oddly enough, the day of his funeral is one bright spot in 
this past year of suffering, and that’s exactly the goal of a good funeral service provider—to bring people together to 
celebrate, remember, and love.  Working through these hard days of missing Will, I look back on April 1st and have 
to smile once more.  Fondly,  
 
                                                                                                                    Anne Kostas, Companion of William Kostas 
 
Your comments about our staff:  Initial contact late evening from intern (Kasie) was very comforting.  Betty Frey 
again assisted us with officiating and words of support.  I interacted with five staff members.   
 
                                                                                                                                               Name Withheld by Request 
 
Would you refer us to others?  Yes.  Everything was perfect!  Kasie and Matt are wonderful!   
 
                                                                                                           Mrs. Joan C. Watson, Widow of James D. Watson 



Your comments about our staff:  Kasie did a beautiful tribute to John.  Scott was always available with any questions 
any of our family had.  He handled everything from beginning until all was settled. 
 
Would you refer us to others?  Yes.  The chapel was very sacred and comforting; staff, especially Kasie and Scott, 
were extremely helpful and were with me and family until services were over.  
 
Additional comments:  I cannot say enough; staff and services were great by everyone.   
 
                                                                                                                                               Name Withheld by Request 
 


